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R&D stages
1. Determination of the problem stage, verbal data classification and analysis

2. The design stage, results of the analysis were applied to a design called ASRI, 
and implemented using experimental method.

3. The development stage, revision of the method based on the experiment 
findings



AIMS
Permissive (to soften utterances, to avoid repetition, and to adjust 

intonation); 

Interactive (to greet, to have small talks, and farewell); 

Informative (to introduce, to show, to state, to explain, to ask, to agree, 

to reject, and to confirm); 

Persuasive (to offer, to promise, to suggest, and to persuade); 

Directive (to tell, to order, and to request); 

Indicative (to praise, to complain, to thank, and to apologize).



Sequence of Service
 Handling reservations

 Greetings and welcoming the guest

 Presenting menu

 Taking food orders

 Serving the food

 Handling complaints

 Handling payment

 Farewell



ROLE PLAY



Activities



INTERACTION
i.e. The interactive communications between participants

ABCD procedure: 

 Acquire, 

 Brainstorm, 

 Chance, and 

 Develop  



The Method of ASRI
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